Critical Thinking and
Diagnostic Strategy

(Define, refine, and enhance your diagnostic \
processes, emphasis on the role of Standard
Operating Procedures (SOPs). Effective methods

for data collection and the strengths and limitations

of various diagnostic tools and testing techniques.

Diagnostic Process Breakdown

Define and Refine the Diagnostic Process
Standard Operating Procedures
Developing a Critical Thinking Mindset
Maintain Flexibility for Diagnostic Efficiency
Data Collection Methods

Addressing Limitations of Tools and
Techniques

QAppIicabIe and valuable to all technician levels j

Instructor:

Haakan Light

Wed 10/22/25
& Thu 10/23/25

6pm to 8pm

Eastern time zone

Code: OLT482

Cost: $150 USD
Per Student
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